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Mr Brugh O’BRIEN

Principal: Future of Home, The Australian Centre for Social Innovation

Brugh has worked as a professional innovation consultant for over 15 years.
His experience has included the development of public policy, services,
products, brands and communications, in over 20 countries. With a passion
for social justice, key influences of his include systems, empowerment and
trauma-informed perspectives, but a history in market and commercial
research enable him to bring a strong strategic lens to his work. At TACSI,
Brugh leads the Future of Home - an initiative focussed on evolving
Australia’s home and housing systems, so everyone can live and age well in
a place they choose to call home.
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Topic: Authentically valuing lived experience: Desighing the Neurobehavioural Unit at the
Repat Health Precinct in Adelaide, South Australia

This presentation will describe how collaborative approaches to design can better equip public
commissioners and designers to create health infrastructure capable of delivering richer lives for its users
and families. It uses the case study of the Neurobehavioural Unit (NBU) at the Repat Health Precinct in
Adelaide. The purpose of the NBU is to provide specialist care for people living with the most extreme
behavioural and psychological symptoms of dementia (Tier 7 BPSD). It was commissioned by the State
Government of South Australia, in response to the Royal Commission of Aged Care Quality and Safety.

The presentation will outline a facilitated design process that emphasised the lived experience of families of
people living with dementia as its primary influence, and included direct collaboration with policy makers,
the site’s architects and consumer advocates. From the work, a set of six key design principles were
generated, in addition to a deeper understanding of how designing for the most extreme symptoms of
dementia may require some nuances distinct from more ‘mainstream’ dementia design.


https://agedcare.royalcommission.gov.au/
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